
Gĝld Eagle SeĹŞiceĽ ˆ SeĹŞice EŤĶeĹŅ ScĝĹecaĹd
Naĕeʯ DaŅeʯ

Jĝb PĝĽiŅiĝĖʯ SeĹŞice EŤĶeĹŅ

Purpose of This Jobʯ

MiĽĽiĝĖ SŅaŅeĕeĖŅ
We eĖgiĖeeĹ healŅhť hĝĕeĽ ŊĽiĖg ŅĹaiĖed aĖd dedicaŅed eŤĶeĹŅĽʮ şhĝ

aĹe ĶaĽĽiĝĖaŅe abĝŊŅ deliŞeĹiĖg ŊĖbelieŞable ĽeĹŞice aŅ aĖ
ŊĖcĝĕĶĹĝĕiĽiĖg ŞalŊeʭ

KPI TĹackiĖg Å B C F

ClĝĽe RaŅe ̐ʐʋ̢ Æ0Ú ßÅ0Úà ßÄ0Ú

LeadĽ TŊĹĖed ̐ʍʐ̢ ÃÆÚ N/A ßÃ0Ú

MeĕbeĹĽhiĶĽ ̐ʎʋ̢ Ä0Ú ßÃÆÚà ßÃ0Ú

AŞeĹage TickeŅ ̐˳ʐʋʋ $Æ00 ß$Å00à ß$Ä00

Call Back RaŅe ̑ʌ̢ ßÃÚ ßÃÚ àÆÚ

SkillĽ ˟ CĝĕĶeŅeĖcieĽ AcŅiĝĖĽ Tĝ Take
CĝĕĕŊĖicaŅiĝĖʺCŊĽŅĝĕeĹ SeĹŞice SkillĽ

CRM ˄ LiŅeĹacť

CRM ˄ NĝŅeĽʺPaĶeĹşĝĹkʺIĖŞĝiceĽ

SkillĽeŅ ˄ TĹĝŊbleĽhĝĝŅiĖg

SŅĹaŅegic ThiĖkiĖgʺReĽĝŊĹcefŊllĖeĽĽ

SaleĽ AbiliŅťʺSĶiffĽʺReŞieşĽ

MeĕbeĹĽhiĶ PĹeĽeĖŅaŅiĝĖ

AbiliŅť Ņĝ SeŅ˄UĶ LeadĽ

LiŞiĖg OŊĹ CĝĹe ValŊeĽ AcŅiĝĖĽ Tĝ Take
IĖŅegĹiŅťʯWe exist to build an enduring company
founded on trust and honestyʭ Our teammatesʮ
clients and partners can rely on us to do what we

say we˔re going to doʮ in a timely mannerʭ
CĝĕĕŊĖicaŅiĝĖʯWe strive for proactiveʮ consistent
and transparent communication that minimizes
friction between our teamʮ our customers and
creates ˟ sustains healthy relationshipsʭ

QŊaliŅťʯWe strive to develop motivated experts
that are committed to deliver the highest standard

of service in all areas of our businessʭ

SeĹŞice EŤĶeĹŅ SigĖaŅŊĹe SeĹŞice MaĖageĹ SigĖaŅŊĹe

Next Scorecard Review Dateʯ


