
Gĝld Eagle SeĹŞiceĽ ˆ Lead IĖĽŅalleĹ ScĝĹecaĹd
Nameʯ DaŅeʯ

Jĝb PĝĽiŅiĝĖʯ Lead IĖĽŅalleĹ

Purpose of This Jobʯ

MiĽĽiĝĖ SŅaŅemeĖŅ
We eĖgiĖeeĹ healŅhť hĝmeĽ ŊĽiĖg ŅĹaiĖed aĖd dedicaŅed eŤĶeĹŅĽʮ şhĝ

aĹe ĶaĽĽiĝĖaŅe abĝŊŅ deliŞeĹiĖg ŊĖbelieŞable ĽeĹŞice aŅ aĖ
ŊĖcĝmĶĹĝmiĽiĖg ŞalŊeʭ

KPI TĹackiĖg Å B C F

IĖĽŅallaŅiĝĖ EfűcieĖcť ʌʋʋ̢ Ê5Ú Ê0Ú ßÉ5Ú

Call Back RaŅe iĖcʭ IĖĽĶecŅiĝĖĽ ̑ʌ̢ ß2Ú à2Ú à5Ú

EŤŅĹa˔Ľ Sĝld ̐ʌʋ̢ ÈÚ 5Ú ß3Ú

ReŞieşĽ ̐ʌʐ̢ 10Ú 5Ú ß5Ú

SkillĽ ˟ CĝmĶeŅeĖcieĽ AcŅiĝĖĽ Tĝ Take
CĝmmŊĖicaŅiĝĖʺCŊĽŅĝmeĹ SeĹŞice SkillĽ

CRM ˄ PicŅŊĹeĽʺPaĶeĹşĝĹkʺIĖŞĝiceĽ

SkillĽeŅ ˄ IĖĽŅallaŅiĝĖ

SŅĹaŅegic ThiĖkiĖgʺReĽĝŊĹcefŊllĖeĽĽ

SaleĽ AbiliŅťʺSĶiffĽʺReŞieşĽ

Team LeadeĹĽhiĶʺCĝllabĝĹaŅiĝĖ

IĖŞeĖŅĝĹť MaĖagemeĖŅ

QŊaliŅť AĽĽŊĹaĖce

LiŞiĖg OŊĹ CĝĹe ValŊeĽ AcŅiĝĖĽ Tĝ Take
IĖŅegĹiŅťʯWe exist to build an enduring company
founded on trust and honestyʭ Our teammatesʮ
clients and partners can rely on us to do what we

say we˔re going to doʮ in a timely mannerʭ
CĝmmŊĖicaŅiĝĖʯWe strive for proactiveʮ consistent
and transparent communication that minimizes
friction between our teamʮ our customers and
creates ˟ sustains healthy relationshipsʭ

QŊaliŅťʯWe strive to develop motivated experts
that are committed to deliver the highest standard

of service in all areas of our businessʭ

Lead IĖĽŅalleĹ SigĖaŅŊĹe IĖĽŅall MaĖageĹ SigĖaŅŊĹe

Next Scorecard Review Dateʯ


